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Partnering with students to enhance
learning and teaching

Kathryn Sutherland
Te Herenga Waka Victoria University of Wellington
Aotearoa New Zealand

Kathryn.Sutherland@vuw.ac.nz
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Nau te rourou, naku te rourou ka ora ai te iwi

With your food basket and
my food basket,
the people will thrive
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Image from Te Papa, Museum of New Zealand website:
http://www.tepapa.govt.nz/images.



http://www.tepapa.govt.nz/images

A question to ponder

What values might be at the heart of a positive learning & teaching environment — for

students and teachers?



My university’s values

Manaakitanga
Kaitiakitanga

Whai matauranga

Whanaungatanga

Akoranga



My university’s values

Manaakitanga
Kaitiakitanga
Whai matauranga
Whanaungatanga

Akoranga

To show respect, generosity and hospitality

To protect and guard [knowledge]

To pursue knowledge
A collective sense of belonging

To learn AND to teach



He Herenga Kaupapa
The university for a better world

Te Koromakinga—Our Mission

We draw on our whakapapa, knowledge, and place
to shape a better future together

Nga Whanonga Pono—
Our Values

Kaitiakitanga—we have a duty as guardians
to protect and nurture the environment and
people entrusted to our care.

Manaakitanga—we are welcoming
and generous, and operate in ways that
enhance the mana of our staff and students.

Whanaungatanga—we grow meaningful and
long-lasting relationships that benefit our
University communities and wider society.

Akoranga—we value the experience that
students and staff bring to the University and
recognise that greater understanding grows
out of shared learning.

Whai matauranga—we nurture intellectual
curiosity that pushes the boundaries of
knowledge and integrates diverse viewpoints
to enhance the world around us.

Nga Whainga Matu
—Our Strategic Priori

Connection—Valuing al
understanding our divers
we prioritise:

« our commitment to Te Tiriti o Waita
our connection to place to give me
and influence to the marae at our he:
support our global distinctivene

« aspirations that empower, focus,
connect the distinctive strength:
individuals and groups within the Un

« learning that excites and support
diverse students to enable them
confidently contribute to kaupapa
challenge and extend their think

« the connection of ideas acros
academic disciplines to address pre



A question to ponder

* What are your university’s values?
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Summer Scholarships




Summer Scholarships for Senior Students

* Third year and above

* Learn about research by working on a real research project with a professor

and/or community-based researchers/organisations

* 10 weeks, 40 hours a week, S8000, November-February



Summer Scholarship Brings Values to Life




VICTORIA UNIVERSITY OF

WELLINGTON Manaakitanga Whakapapa Whanaungatanga Mahiotanga Kaitiakitanga Mauri Whai Matauranga
TE HERENGA WAKA

_f?;"ihttps://www. maori.sustainability-projects.co.nz/

YOUR PART 70 PLAY:

Whanaungatanga celebrates the unity of all life, both human
and more-than-human alike. By cultivating whanaungatanga
in our everyday lives we can form meaningful connections
with the environment, people, organisations, and Iwi, and use
these connections to work collectively in developing a
harmonious and sustainable future.

How might you apply thic valve in your everyday fife?


https://www.maori.sustainability-projects.co.nz/

To teach AND 10 [earn

Ako in Action: A student-staff partnership programme




Ako = to teach AND to learn

* Two students from different disciplines are paired up with a professor not from either of their

subject areas

* They observe the professor teaching (and can also observe their teaching materials, course
design, etc)

* All three participants meet to discuss what was observed and how student learning could be
enhanced



Students as partners in
learning and teaching in HE

Healey, et al, 2016
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INFORM
00

O0,17,0

To provide
students with
balanced and
objective
information to
assist them in
understanding
the problem,
alternatives and
solutions.

“Here's what's
happening.”

CONSULT

0250

To obtain student
feedback on
analysis,
alternatives
and/or
decisions.

“Here are some
options, what do
you thinkg”

INVOLVE

00

0.12,.0
O

To work directly
with students
throughout the
process to
ensure that their
concerns and
aspirations are
consistently
understood.

“Here's a
problem, what
ideas do you
haveg”

PARTNER

To partner with
students in each
aspect of the
initiative from
identification to
solution.

“Let's identify the
issues and work
together fo
develop a plan
and implement
a solufion.”

“Making sure students aren't just a tick box”

CONTROL

Students design
and lead
initiatives that
matter to

them and are in
control of final
decision-making.

“You care about
this issue and are
leading an
initative, how
can we support
youg"

Adapted by Student Voice Ausiralia from & Infemafional Association for Public Parficipation Spectrum of Public Porficipation www.iapZ.org

Evaluating the ‘Student
Voice Australia’ Pilot,
Louth, et al (2019)

The Student Engagement Continuurm



Active Student Participation (Uppsala)

s Active
tudent Student

S Participation

Barrineauy, et al, 2019




Whiria nga rau

Progressing from
student voice to
partnerships

3

-
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https://www.students.org.nz/whiria-nga-rau

The Whiria Nga Rau framework has four
rau that tauira (students) and providers
can use to build partnerships:

Whakapakari

Strengthening students’ voices

» Build capability and confidence
to express learner voice

» Develop ways of working that fit
the learning environment

» Receive and pass on lessons
from previous cohorts

» Make plans and offers to
express student voice.

Akoranga

Learning with and from each other

» Work openly and transparently

» Know what is expected of each other
and stay motivated to continue the
relationship

» Learn to shape the relationship,
measure progress, and reflect on
improvements

» Maintain feedback loops and
report regularly.

@

TEMANA AKONGA

Whakawhanaungatanga

Building connections with each other

Engage in ways that honour Te Tiriti

Involve and hear diverse tauira in
decision-making

Share information

Grow relationships and
extend networks.

Mahitahi

Working together

»

Give practical effect to Te Tiriti
Develop ideas and solutions together

Shape engagements together and build
routines to embed student voice

There are tuakana-teina relationships and
roles can be reversed at any time.

Whiria = weave Rau = leaf
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TE TAHUHU O TE MATAURANGA
MINISTRY OF EDUCATION


https://www.students.org.nz/whiria-nga-rau

Ako in Action

,

meet and set ako goals

teaching observations
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/Students and academics\
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meet and review ako goals
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Ako in Action Students Receive...

A scholarship (if grades are high enough)
or vouchers (gas, shopping, etc) and/or

extracurricular points

At least 4 training sessions
A workbook

Mentoring

Celebration event

AKO IN ACTION
WORKBOOK

CONTENTS
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Centre for Academic Development

Ako in Action Staff Partners Receive...

Staff receive
_ * Consultation on teaching, course
CONTENTS ] ]
design or project development
0 4 Benefits | What to expect
AT . 0@ Amslpurpose * At least 1 training session

08 Process . .
QO !nitial 4 weeks First * Guidelines

individual meetings
1 0 What to prepare

* Mentoring

1 1 Teaching observations

12 Jeachingandieaming e Celebration event

1 3 Your feedback



Principles of partnership

Cook-Sather, Bovill, & Felten (2014) Ako in Action (Victoria Uni of Wellington)

Respect Manaakitanga and
whanaungatanga

Akoranga and

Reciprocit
P Y whai matauranga

Kaitiakitanga

Responsibility




Ako in Action Weekly Sessions
Weeks [Valueftheme [Principles —______[Activities

Whanaungatanga

Manaakitanga
Whai matauranga
A Akoranga
Kaitiakitanga

Hauora

Awhina

Rangatiratanga

Connection and belonging

Respect and hospitality

Curiosity

Reciprocity

Responsibility/stewardship

Health and wellbeing

Support

Leadership

Introductions, aims & expectations (student-led),
practice videos

Launch event with previous participants (students and
staff) who bring food & share their experiences

Learning to listen exercises, practice ‘first meeting’ with
award winner/associate dean, partnerships confirmed

Sharing first meeting and/or first observation or
consultation highlights and challenges

Supporting each other’s partnerships, sharing notes,
international student perspective

Checking in (on partnerships)
Checking up (on self-care)

Optional peer mentoring & sharing sessions

Closing session, celebration, looking forward — students
and staff together



Co-designing Ako in Action

2017: Change
Institute in Students as Partners

Canada (2 research started
students, 2 staff)

2018 (T1):
Co-Design of SaP
programme
(3 students, 3
staff

Principles of

2018: (T2) Pilot partnership
co-delivered developed

(7 students, 9
staff)

2019: Ako in

Action launched Online pivot

( 53 participants)

Development of
2020-2025: AiA ’ new resources
Continues through

COVID and beyond
X _ Reflective logs

(250+ participants so far




ICHAPTER 5

Partnership as a Civic Process

|sabella Lenihan-1kin grad Olsen
Undergraduate student Undergraduate student

victoria University of Wellington victoria uUniversity of Wellington

Aotearoa New Zea\and Aotearoa New Zea\and

Kathryn A. Suther\and Emma Tennent
Associate professor PhD student

victoria university of Wellington victoria University of Wellington

Aotearoa New zealand Aotearoa New Zealand

Marc Wilson
Professor

victoria uUniversity of Wellington

Aotearo3 New Zea\and

https://w
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https://www.centerforengagedlearning.org/books/power-of-partnership/

Building Courage,
Confidence, and
Capacity in Learning
and Teaching through
Student-Faculty Partnership

Stories from across Contexts
and Arenas of Practice

Edited by Alison Cook-Sather
and Chanelle Wilson



The Bloemsbury Handbook of

STUDENT VOICE IN
HIGHER EDUCATION

Exfited by Jerusha Connes, Rile Raaper,
Carchire Gurmian-valernneels s Lasan Gauthier




But does any of it work?!



Students' understandings of valugsShdisil dacinrocal L&T activities BEFORE

Whai matauranga

Whanaungatanga

Whai mataur

Whanaungatanga

Rangatiratanga

Manaakitanga

I’'ve started to realise that teaching and
learning are so intrinsically linked that

teachers really are life-long learners, and

the academics who participate in Ako in
Action demonstrate this

CmiCs
Ongoing reflective dialogue with academics

Being a reflective learmer



It’s not perfect...



Maybe the programme can match the
students and academic staff earlier in the
trimester. My two students only had the
chance to attend my lecture once because

they were really busy in the second half of the

trimester .

After initial consultations etc, and some
feedback meetings, things fizzled out. | was
too busy too chase this up, the student
participants no doubt had their own work to
do, so it sort of died naturally. Perhaps a more
focused programme would be useful...



Your perspectives and questions

* What values might be at the heart of a positive learning & teaching environment?
* What does your university value?
* What values matter to you personally?

* Do your students share these values (the university’s and/or yours)?
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Contemporary Approaches to University Teaching MOOC

https://theslowacademic.com/contemporary-approaches-to-university-teaching/

Reflective Practice Article: https://files.eric.ed.gov/fulltext/EJ1101277.pdf

Reflection Toolkit (UK): https://reflection.ed.ac.uk/
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